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Personal Data Privacy Policy
Privacy Policy

This Privacy Policy aims to clarify the stance and operational methods of [Macau Hong Kong Airport Direct]
(hereinafter referred to as "Macau Hong Kong Airport Direct") regarding the collection and processing of personal
data. Macau Hong Kong Airport Direct has always been committed to safeguarding the personal privacy of its
customers.

During its business operations, Macau Hong Kong Airport Direct may, from time to time, collect personal data
from customers to meet various operational needs. Macau Hong Kong Airport Direct guarantees that the methods
of data collection and all collected data will be handled in accordance with all applicable laws and guidelines of the
Hong Kong SAR.

Personal Data Collection

To ensure that Macau Hong Kong Airport Direct can provide high - quality and customer - satisfying services, it
may need to collect personal data from customers under different circumstances.

Macau Hong Kong Airport Direct will ensure that customers are clearly aware of the purpose and use of collecting
their personal data. At the same time, Macau Hong Kong Airport Direct will also clearly inform customers that they
have the right to refuse to provide data and the consequences of exercising this right. If a customer refuses to
provide the data requested by Macau Hong Kong Airport Direct, Macau Hong Kong Airport Direct cannot ensure
that it can follow up on the customer's case or provide the services requested by the customer. If a customer uses
the Macau Hong Kong Airport Direct website to connect to other websites, the customer must be clearly aware that
once the connection is successful, it means that the customer has left the Macau Hong Kong Airport Direct website.
The customer must understand that the other websites they are redirected to do not belong to Macau Hong Kong
Airport Direct and are naturally not controlled or supervised by Macau Hong Kong Airport Direct. Therefore,
Macau Hong Kong Airport Direct hereby states that if any person provides their personal data to such websites
after connecting to them through the Macau Hong Kong Airport Direct website, Macau Hong Kong Airport Direct
will not be responsible for any consequences arising from such actions.

Accuracy and Retention

Although Macau Hong Kong Airport Direct will make every effort to ensure the accuracy of the collected data
whenever possible, it is the customer's responsibility to ensure and provide true, up - to - date, accurate, and
complete data to Macau Hong Kong Airport Direct in accordance with the purpose of the data collection.

The period for which Macau Hong Kong Airport Direct retains the collected customer personal data will be the
same as the period during which it needs to use the relevant data.



Use of Personal Data

The collected personal data will be used for the following (or directly related) purposes:

e To verify the customer's identity when providing services or products to the customer;

e For customers to use the services of Macau Hong Kong Airport Direct or for reservation purposes;

e To follow up on customer comments / inquiries / complaints;

e For the promotion, marketing, and publicity of any products and / or services of Macau Hong Kong Airport
Direct;

e For the operational planning of Macau Hong Kong Airport Direct and to improve the quality of products
and / or services provided to customers;

e To handle any benefits related to the products and services provided to customers;

e To analyze, verify, and / or make inquiries about the customer’s reputation, payment status, and / or
situation regarding the products and services provided by Macau Hong Kong Airport Direct to the
customer;

e To process or, at the customer's request, handle payment instructions, direct transfers, and / or overdraft
procedures for the products and services provided by Macau Hong Kong Airport Direct to the customer;

e To enable Macau Hong Kong Airport Direct to connect the operations of the products and services
provided, if necessary, with those of other industries or with the operations of third parties or government
agencies;

e To prevent or detect illegal acts;

e To make disclosures when permitted by law or as required by law; and

e Any purpose agreed upon by the customer and Macau Hong Kong Airport Direct (including any purpose
stated in any application form or terms for the provision of products and services at any time).

Data Security

Macau Hong Kong Airport Direct will take reasonable steps and measures to prevent customers' personal data from
being accessed, processed, or deleted by unauthorized persons. All collected personal data will be strictly
prohibited from being accessed by unauthorized persons. Authorization will only be granted when necessary, in
accordance with the duties of relevant employees and the relevant training they have received.



Transfer of Personal Data

The personal data collected by Macau Hong Kong Airport Direct may be transferred under the following
circumstances:

a) When Macau Hong Kong Airport Direct is required to comply with legal requirements, court orders, or
instructions from law enforcement agencies.

b) When a customer pays for the services of Macau Hong Kong Airport Direct by credit card or other online means,
resulting in the need for Macau Hong Kong Airport Direct to transfer data in response to the payment processing
procedures.

Access to and Correction of Personal Data

According to the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong, customers who have
provided their personal data to Macau Hong Kong Airport Direct have the right to check with Macau Hong Kong
Airport Direct whether it holds their personal data and request access to the relevant data. However, Macau Hong
Kong Airport Direct has the right to verify the identity of the customer requesting access to their personal data, and
if the identity of the relevant customer cannot be verified, Macau Hong Kong Airport Direct may refuse the request
to access the data. Macau Hong Kong Airport Direct will process any access request as soon as possible and
respond within no more than forty days from the date of receipt of the request. Except as described in the following
paragraph, Macau Hong Kong Airport Direct will charge a fee for each access request. Macau Hong Kong Airport
Direct may adjust the access fee from time to time without prior notice. If the customer's access or correction
request is related to the personal data provided when applying to become a member, Macau Hong Kong Airport
Direct will not charge the fee mentioned in the previous paragraph for the relevant request. Because for the matters
described in  this paragraph, the customer can directly connect to the website -
https://www.macauhkairportbus.com/ and conduct access and / or correction on their own.

The Chinese version shall prevail in case of any discrepancy or inconsistency between the Chinese version and its
English translation.
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